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University of the Gambia

MGT 101 – Intro to Information Communication Technology

Mr. Njie

Test 1: Computer History through MS Word – June 1, 2006
This test is written like a business interview.  As in an interview, your answers should be short and to the point – show me that you know the answer, not that you know how to write lengthy answers.  Also, just like in an interview, more credit will be given if you honestly tell me you don't know than if you get caught making up an incorrect answer.
You will have 90 minutes to finish this test.  Please write all of your answers on the blank paper provided.  This is a closed-book exam: you MAY NOT use any books or notes. 

PLEASE put your name and mat. # on top of every sheet you turn in!  Do NOT talk!
CHEATING WILL NOT BE TOLERATED.  If you are caught cheating, you will fail this test and fail this class.  You have been warned – you will NOT get a second chance.  DO NOT CHEAT.

Good Luck!
I.  Computer History

1. List three important dates in computer history and describe why each is important.

2. What is an abacus?  Why do we discuss it in class?

3. What are two reasons that computer development has happened so quickly?
II.  Computer Architecture

4. What are the four major functions of a computer?  Give at least one example of a piece of computer hardware that performs each function.

5. What is the difference between hardware and software?

6. What do "programs" or "applications" do?  Give four that we have discussed in class.

7. What language does computer hardware understand?

8. What is the purpose of an Operating System?

9. Name one computer operating system.  Is this the only one?  Is it commercial or open source?  What is the difference between commercial and open source?
III.  Computer Operation

10. What are the four major things that cause computer hardware to break or malfunction?  What can you do to prevent EACH of these things from damaging your computer?

11. Describe the proper procedure to turn a computer on.

12. Describe the proper procedure to turn a computer off.

13. Describe the proper body position to have when typing on a keyboard.

14. Give two things you should do when using a computer to prevent injury to yourself.
15. What are the keyboard "home keys"?

16. What do "click" and "double-click" mean?

IV.  Using Microsoft Windows
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17. For the above diagram, give the name and a description for each of 1., 2., 3., and 4.

18. If you were sitting at a computer with the above screen, describe what you would need to do to start writing a new document in Microsoft Word.

V.  Microsoft Word

19. Microsoft Word is an example of what kind of program?  Give four things you would use Word for.

20. Where can you find all of the functions in Microsoft Word?

21. Suppose you want to create a table of contents.  How would you teach yourself how to do this?

22. What is the difference between "text" and "formatting"?

23. What is a "font"?  Describe four of the modifications you can make to a font.

24. What must you do before you can make any changes to formatting?

25. What is a table, and what would you use it for?

VI.  Motivation and Survey (You will get credit for ANY answer to these…)
26. Why are you taking this class?

27. Why should someone learn how to use a computer?
28. What do you like best about this class?  What should I keep doing?  (WARNING: You will NOT get a better grade if you kiss-up to me with your answer…)

29. What would you like done differently in this class?  What can I do to make it better?
Good Luck!  Have a great weekend!
