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Project Goals

e World-Wide applicability across multiple countries

* Immediately useful in developing countries

e Extensible: can work with any inventory system

* Internationalized: not just English

e Multiple Interfaces: Web, Smart Phones, SMS, Email
* One piece of a larger whole

* Reusable across other domains (schools, businesses, ...)
e Deployable in July 2013

Peace Corps Innovation Challenge MedLink: Linking Patients to Supplies They Need - User Guide
& HackForChange.org http://KismetWorldWide.com/MedLink Slide #2



User Interface (UI) Goals

e Simple, small-footprint interface that will work across a broad
range of web browsers, smartphones, and feature phones

* Quick to learn

* Easy to use

e Multiple Uls for: SMS, Feature Phones, and Web Browsers:
+ SMS-only option for patients
+ Feature Phone and Web Uls for Health Workers
+ Web UI for System Administrators (Admins)

Peace Corps Innovation Challenge MedLink: Linking Patients to Supplies They Need - User Guide
& HackForChange.org http://KismetWorldWide.com/MedLink Slide #3



Screenshot: MedLink Home Page

ar. AT&T 2 5:31 PM @ 7 90% E=p

wastenot.kismetworldw C, -
+MedLink

+ Simple to use

Hello and welcome to MedLink.
Who Are You? + Works on any screen size

| Am a Patient

+ Quick selection for Patient,
Health Worker, or System

Administrator (Admin)
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Screenshot: Patient Request (1 of 2)
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wastenot.kismetworldw C, -

Please enter your details below: Slmp]e to use

First name

Lamin

Surname

Works on any screen size

Jammeh

Symptoms

AIDS symptoms

Quickly allows those 1n need to
ask for supplies or services

Phone

7634452

Email

laminjammeh@kismetworldwide.com

"« 2 m @
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30



Screenshot: Patient Request (2 of 2)

ar. AT&T 2 6:54 PM @ 7 88% Emp

Phone

7634452
Email Page scrolls to accommodate

laminjammeh@kismetworldwide.com any SCIrecn S1z<C

Date of birth

User can supply phone number

(for SMS replies) or email
’ address (for Email replies)

June

Submit Request
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30




Screenshot: Health Worker (1 of 7)

ul  AT&T 2 4:47 PM @ 7 95% E=

I wastenot.kismetworldw C, I-I

_ + Simple to use
Admin  Logout

+ Works on any screen size

+ Lists new requests for

New processing

Request for Lamin Jammeh
Iltems:
Anti-retrovirals 300mg
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30



Screenshot: Health Worker (2 of 7)
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Wastenot.kismetworlc G -

Home Admin Logout

Health Worker creates a
request from the SMS or Email
Create a New Request

Date from the patient
2013

Simple to Use & Works on any
June screen size

- Links request to existing

patient (1f exists) or creates a
new patient

Items

Anti-retrovirals 300mg

Patient phone number

7634452

Note: Web-Based and Email Ul shown,

m SMS-based Ul to be deployed by June 30
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Screenshot: Health Worker (3 of 7)

ar. AT&T 2 5:06 PM @ 7 95% =
25

Items

Anti-retrovirals 300mg Scrollable screen for additional

Patient phone number detall

7634452
Can specific specific items and

amounts

Patient email

laminjammeh@kismetworldwide.com

Patient first name “Create Request” adds the
request to the system

Patient last name

Create Request
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30




Screenshot: Health Worker (4 of 7)

ull. ATET 2 4:50 PM @ 7 96% E=

Home Admin Logout

+ Request has moved from
“New” to “Requested”

———— + “Submit Requests” transfers
the request to the Health

Center Manager

New

5 + “Send Notifications” sends
equested

ﬁequest for Lamin Jammeh updates and notifications to
ems:

Anti-retrovirals 300mg Patient
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30



Screenshot: Health Worker (5 of 7)
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wastenot.kismetworldw C, -

Home Admin Logout

Send Out Requests to
Administrator

Use this form to send out an email
request to the main hospital.

Email Address of Administrator:

admin@rvthadmin.gm

Once Request has been
entered, can then “Send”
request to Health Center
Manager for supply check (if
the Health Worker cannot
perform the check themselves)

Integrates Request with
existing purchasing and
inventory control systems

Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30
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Screenshot: Health Worker (6 of 7)

w. AT&T 2 4:54 PM @ 7 97% E=

Home Admin Logout

+ Request 1s now listed as
— “Delivered” to the Health
—— Center Manager for processing

Send Notifications

New + When supplies or services are
Requested available, Health Worker will

e click “Send Notifications™ to
equest 10r Lamin Jamme . 5
T notify the Patients

Anti-retrovirals 300mg

Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30
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Screenshot: Health Worker (7 of 7)
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wastenot.kismetworldw C, -

Home Admin  Logout checked, Health Worker will

Notifications review the notifications before

The Following Patients will be sent sending to the Patient
an email notification:

After inventory has been

e Lamin Jammeh
(laminjammeh@kismetworldwide.com)

Text: Your medicine is ready for pick up. Please ccsend NOt]ﬁcatlonS” Wlll Send

visit the Bansang Health Center as soon as

possible. the notification to the Patient

Send Notifications
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Note: Web-Based and Email Ul shown,
SMS-based Ul to be deployed by June 30



Not Shown: Administrator Interface

Simple Web-Based Administrator Interface allows Admin to:

Add Health Worker accounts
Edit Health Worker accounts
Change account passwords

Manage the MedLink system
Next Steps:

Generate reports

Integration with Inventory and Purchasing Control
Systems
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Linking Patients to the
Medical Supplies and

Services They Need,
When They Need Them
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